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Purpose:  To enable mobile/remote Outlook users to use Exchange mode without the need to 
connect to CTI using VPN. 

Supported Clients: Outlook 2003 SP2 / Outlook 2007 

Step 0: Outlook 2007 users,  please skip the Automatic Configuration screen and proceed to manual 
configuration . 

Step 1: Select add a new e-mail Account 

 

  



Step 2: Select “Microsoft Exchange Server” 

 

  



Step 3 : Enter the server name (wagner.cti.depaul.edu) and your username (without domain). 

Do not click “Check Name”.  Outlook may hang during this time and display an error as it tries to 
resolve your username.  This is normal behavior.   

 If your mailbox is large and you need access to all your data immediately, don’t select “Use 
Cached Exchange Mode” 

 

 Select “More Settings” 

  



  



Step 4: Select the Connection Tab and click “Connect to my Exchange mailbox using HTTP” 

 

 

Click “Exchange Proxy Settings” 

  



Step 5: Enter  proxy settings exactly as shown 

 

 


